
EDR Training Schedule
 July 2003 – December 2003

HR ORIENTATION TO CONFLICT MANAGEMENT AND EDR SERVICES

July 28, 2003 2:00 pm – 4:00 pm Richmond
Sept. 19, 2003 1:00 pm – 3:00 pm Richmond

UNDERSTANDING AND USING THE GRIEVANCE PROCEDURE 

July 31, 2003 9:00 am - 12:00 pm Richmond
Oct. 8, 2003 1:30 pm – 4:30 pm Richmond

ENHANCING MANAGEMENT’S RESPONSE TO
EMPLOYEE GRIEVANCES
     

Sept. 24, 2003 9:00 am - 12:00 pm Richmond

BEST PRACTICES IN EMPLOYEE DISCIPLINE AND DISCHARGE

Aug. 27, 2003 9:00 am - 12:00 pm Richmond
Oct. 8, 2003 9:00 am - 12:00 pm Richmond

INTRODUCTION TO CONFLICT RESOLUTION SKILLS  
               

 July 31, 2003 1:30 pm – 4:30 pm Richmond
 Sept. 24, 2003 1:30 pm – 4:30 pm Richmond

WORKPLACE CONFLICT MANAGEMENT ROLES & RESPONSE-ABILITIES

 Aug. 27, 2003 1:30 pm – 4:30 pm Richmond


